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 1. General information

1.1 Terms and conditions

The fees invoiced by Flughafen Niederrhein GmbH (FN) are net fees for which the applicable statutory value-added 
tax must be paid in addition, unless VAT exemption applies. Whether or not VAT exemption applies depends on the 
invoice recipient.

The Airport User Regulations for FN, as amended from time to time, are an integral part of the Schedule of Fees.

The services listed below (special services) will be provided upon request, provided that the prerequisites for  
this are met and personnel, equipment and vehicles can be made available in each case. Pending contractual  
obligations to the contrary, there is no legal claim to the provision of these services. Even after possible  
acceptance of an order, FN reserves the right to freely dispose of personnel, equipment and vehicles during the 
performance of special services. Provided services and deliveries not included in this list will be charged  
separately.

The minimum calculation unit for special services is the calculation unit stated. Units or parts thereof shall be 
invoiced.

If, in the case of the provision of equipment and vehicles, it is not expressly stated that the price includes the  
provision of the operator or driver; the deployment of personnel shall be charged separately.

If airlines or other companies operating at the airport make use of individuals and/or services of FN within the 
scope of the provision of personnel, the personnel costs shall be charged per hour or part thereof.

1.2 Exclusion of liability and indemnity

Where assistance is provided, FN as well as its employees shall not assume any liability for the items processed or 
transported, unless damage was caused intentionally or by gross negligence. 
Claims for compensation for all damage caused to the processed item in connection with a special service order 
are excluded, unless the damage was caused intentionally or by gross negligence. FN as well as its employees 
shall be indemnified against corresponding claims for damages by third parties.
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 2. Tender specifications

TS no. Service Unit EUR

hourly rates for personnel

P01 Operations management 1 hour 110.00

P02 Skilled worker 1 hour 80.00

P03 Employee 1 hour 45.00

Passenger transports

B21 Crew and passenger transports 1 operation. max. 15 min. 32.00

B22 Passenger bus incl. driver 0.5 hour 80.00

Aircraft tractor (incl. operation)

B31 Aircraft tractor with tow bar 1 push-back or towing  
operation (max. 15 min.)

115.00

B32 Tow/push-back bar 1 hour 20.00

Utility equipment (incl. operation)

B41 GPU 0.5 hour 35.00

B42 EGPU 0.5 hour 52.00

B43 Sewage service per operation 84.00

B44 Water service per operation 84.00

B45 Air starter per operation 95.00

B46 Cabin heater 0.5 hour 35.00

Miscellaneous equipment

B51 Fork-lift truck 0.5 hour 35.00

B52 Fork-lift truck with driver 0.5 hour 57.00

B52 Airport sweeper with driver 0.5 hour 90.00

Airport fire brigade

To a limited extent and under certain conditions, the FN fire brigade can also provide services with its technical 
equipment in addition to its actual duties. However, please note that alarms and deployment management always 
have priority over services.

TS no. Service Unit EUR

Hourly rates for personnel

F01 Head of operations 0.5 hour 65.00

F01A Head of fire brigade 0.5 hour 70.00

F02 Chief fire officer 0.5 hour 45.00

F03 Senior fire officer 0.5 hour 45.00
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TS no. Service Unit EUR

Hourly rates for personnel

F04 Fire chief/fireman 0.5 hour 45.00

F05 Fire prevention officer 0.5 hour 65.00

Emergency vehicles (incl. crew)

F11 Improper alerting of the fire brigade or false alarms as a result of   
triggering a fire alarm system due to misconduct, e.g. non-compliance 
with smoking ban, non-observance of the reporting hierarchy and 
when working in areas monitored by fire alarms, incorrect operation

per deployment 510.00

F12 Airport fire engine 0.5 hour 165.00

F13 Rescue vehicle 0.5 hour 150.00

F14 Command vehicle 0.5 hour 110.00

F15 Ambulance 0.5 hour 90.00

F16 Fire protection during refuelling of a fire engine per deployment 115.00

Miscellaneous services

TS no. Service Unit EUR

S01 Apron sticker (authorisation for vehicles to drive on the individual 
operating areas)

per sticker 35.00

S02 Theoretical instruction for apron driving licence per person 75.00

S03 Practical instruction for apron driving licence per person 125.00

S04 SMS training per person 65.00

S05 Pedestrian instruction per person 12.50

Apron handling-access by vehicle to the apron for the purpose of 
delivering/collecting passengers/luggage

S06 Security check (vehicle and driver) per vehicle 80.00

S07 Escort on the apron (max. 30 min.) per deployment 125.00

S08 Aircraft parking „off position“ (disconnection/connection of eGPUs by 
technical service)

per eGPU 80.00

Fees in connection with the issuance of airport ID cards are set out in a separate schedule of fees.

Additional services upon request.

 3. Validity

We reserve the right to make changes and additions to this Schedule of Fees.
The Schedule of Fees shall enter into effect on 1 January 2022.


